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Geneva Airpark, the "5* residence for jets", is continuing to soar with a 20% increase in its DAILY annual 
turnover recorded in 2017.  
These figures show a growth in the number of aircraft accommodated (+13% vs 2016), the number of 
Daily reservations (+12% vs 2016) and the number of new customers acquired (+30% in 2017 vs 2016). 

These statistics highlight two elements:
•  The growing need for fundamental business aviation 

services, at a time when the EBAA has announced that 
"business aviation" traffic is steadily increasing at an average 
of + 4.3% in Europe with an ovearall +12% at LSGG in 2017

•  High levels of customer loyalty at Geneva Airpark, indicating 
that the services offered are very much in line with business 
aviation customer requirements.

Geneva Airpark is setting up a Quality Observatory in 2018.
The objective is twofold: on the one hand, to tangibilise the 
level of customer satisfaction and on the other, to fuel its 
innovation policy in terms of services. 
The data collected from the Quality Observatory will feed 
Geneva Airpark’s strategic guidelines. 

Top quality results: top-notch daily figures

Top quality projects: customer satisfaction and the future in question form



For more information, 
check out the website www.geneva-airpark.ch and subscribe to our LinkedIn 
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At the beginning of 2018 and after many years of service, Jean, Geneva 
Airpark’s well known Group Leader, left to begin his well-earned retirement. 
Ground, sea and air… Jean flirted with all the elements during the course 
of his long career. Starting out as a car mechanic, he then began a career 
in the navy before turning his hand to the world of aviation in 1974.
He worked at Jet Aviation, Transair and Saudia Arabian Airlines before deciding to join the Geneva 
Airpark team as Group Leader in April 2009. His experience, sharp eye and demanding standards were 
to prove essential as the company took off. 
This young retiree with a keen sense of adventure indicated that he wanted to benefit from his new-
found freedom, to visit the countries that he has not yet had the chance to examine. The entire Geneva 
Airpark team and many of its clients paid tribute to him and wished him "bon voyage" at a party given 
in his honour in February.

"Talent does not depend upon age"  
And this is very true of the young (and nevertheless experienced) Redouane who joined the young 
Geneva Airpark in 2010, at the tender age of 26.
Beforehand, he demonstrated his talent and mastery of all things mechanical in putting together 
ventilation systems, operating special machines and working as a runway mechanic. Redouane soon 
found his feet at Geneva Airpark and actively contributed to Geneva Airpark development. His level of 
involvement and proactive attitude led Jean to take him under his wing in 2016 with a view to grooming 
him to take over when he took his retirement. "Jean taught me so much about the job" said Redouane. 
"Generous by nature, he loved sharing his knowledge with others and knew how to share the skill he 
had gained during the many years that he worked in the aviation industry". 

From JEAN…

… to REDOUANE…

From Jean to Redouane,
“The Show Must Go On”


